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1. Amag & Purpose

IQM Belgelendirmenin yonetim sistemleri belgelendirme hizmetlerinde (icretlerin belirlenmesini agiklamaktadir. & IQM
Certification describes the determination of fees in the management systems certification services

2. Tanimlar & Definitions

Basvuru ve Dokiiman inceleme Ucreti: Basvuru islemleri ve basvuru sirasinda incelenmek (izere kurulus tarafindan
verilen Kalite El Kitabi, prosedirler, basvuru formu gibi dokiimanlarin, belge talep edilen referans standarda gore
dederlendirilmesi amaciyla kurulustan alinan ve higbir surette iade edilmeyen Ucrettir. & Application and Document
Inspection Fee: The application procedures and the documents such as Quality Handbook, procedures, application
form given by the organization to be examined during the application are the fees that are not returned from the
organization in order to evaluate the document according to the reference standard requested.

Belgelendirme Denetimi Ucreti: Hazirlanan denetim planina gére kurulusta gerceklestirilen belgelendirme denetimine
ait Ucrettir. Bu Ucrete denetim gorevlilerinin sayisi ve inceleme sliresi esas alinarak denetim gorevlileri yol ve konaklama
masraflar ilave edilir. Belgelendirme Denetimine ait Ucreti basvuru olumlu karsilanirsa kurulusta gerceklestirilecek
incelemeden sonra kurulusa belirtilen hesap numaralarina yatirilir. & Certification Audit Fee: According to the audit
plan prepared, the fee for the certification audit performed in the organization. This fee is added to the inspection
officers' travel and accommodation expenses based on the number of inspection officers and the inspection period. If
the application is welcomed, the Fee for Certification Audit will be deposited in the account numbers specified to the
organization after the examination to be carried out at the organization.

Gozetim Denetim Ucreti: Belgeli kurulusa, yil icinde yapilacak gézetim denetimleri karsiigi olarak alinan (icrettir. Bu
Ucrete denetim gérevlilerinin sayisi ve inceleme siiresi esas alinarak denetim goérevlileri yol ve konaklama masraflari ilave
edilir. & Surveillance Audit Fee: It is the fee charged to the certified institution in return for the surveillance audits to
be performed during the year. The number of inspection officers and the inspection period are mainly added to the
inspection officers' travel and accommodation expenses.

Takip Denetimi Ucreti: Belgelendirme ve gbzetim denetimleri sirasinda belirlenen uygunsuzluklarin kurulus tarafindan
diizeltilip duzeltiimedigini belirlemek amaciyla yapilan takip denetimi karsilidi alinan Gcrettir. Bu (crete denetim
gorevlilerinin sayisi ve inceleme siiresi esas alinarak denetim gorevlileri yol ve konaklama masraflan ilave edilir. &
Follow-up Audit Fee: It is the fee collected for the follow-up audit made to determine whether the nonconformities
determined during the certification and surveillance audits have been corrected by the organization. This fee is added to
the inspection officers' travel and accommodation expenses based on the number of inspection officers and the
inspection period.

Yilhk Belge Kullanim Ucreti: Belge kullanma karsiligi olarak her yil icin tahsil edilen iicrettir. Gozetim Denetimi
neticesinde belgenin askiya alindidi durumlarda aski siiresini kapsayan ay/aylar icin bu (cret tahsil edilmez. Ancak
faturasi tahakkuk edilen yillik belge kullanma Ucretleri aski veya fesih durumlarinda geri 6denmez. & Annual Document
Usage Fee: It is the fee collected for each year in return for using documents. In cases where the document is
suspended as a result of the Supervision Audit, this fee is not collected for the months / months covering the suspension
period. However, the annual document usage fees for which the invoice is accrued are not reimbursed in cases of
suspension or termination.

Kapsam Genisletme Denetim Ucreti: Belgeli kurulusun belge kapsamina yeni eklemek istedigi yeni konular icin
yapilan kapsam genisletme denetimi karsiliginda alinan {crettir. & Scope Extension Control Fee: It is the fee charged
for the scope extension control for new issues that the certified organization wishes to add to the scope of the
document.

Adres Degisikligi Denetim Ucreti: Belgeli kurulusun belge kapsamindaki faaliyetlerinin gergeklestigi adreste degisiklik
olmasi ve bu durumun proseslerini etkiledigi durumlarda yapilan adres dedisikligi denetimi karsiliinda alinan Ucrettir. &
Address Change Control Fee: It is the fee charged for the change of address made in cases where the document's
activities within the scope of the document changes in the address where the certified organization takes place and if
this affects its processes.

3. Ilgili Dokiimanlar & Related Documents

FR.03 Belgelendirme Teklif S6zlesmesi & Certification Offer and Agreement
4. Uygulama & Application

4.1. Tetkik Ucretlerinin Belirlenmesi & Determination of Audit Fees

Firma bagvurusunun alinmasinin ardindan Planlama Sorumlusu tarafindan TL.03 Tetkik Siirelerinin Belirlenmesi
Talimati na uygun olarak denetim siresi hesaplanir. Tablo 1 de belirtilen tetkikci a/g Ucreti, bagvuru Ucreti ve yillik
belge kullanim (creti hesaplanarak firma icin belgelendirme ve gbzetim (cretleri belirlenir ve FR.03 Belgelendirme
Teklifi hazirlanir. & After receipt of the firm's application, the audit period is calculated by the Planning Officer in
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accordance with the TL.03 Audit Duration Determination Instruction. Certification and surveillance fees are
determined for the company by calculating the auditor a / g fee, application fee and annual document usage fee
specified in Table 1 and FR.03 Certification Offer is prepared.

Tablo 1: Teklif hazirlanmasinda kullanilan a/g, belge kullanim ve bagvuru licretleri asagidaki gibidir.

Ucretlendirme & Remuneration

_ Belgelendirme
Ucreti &
Certification Fee

Gozetim Tetkik
Ucreti &
Supervision
Control Fee

Yeniden
Belgelendirme
Ucreti &
Recertification Fee

Basvuru Ucreti & Application Fee

3.500TL + KDV

Yillik belge
kullanim Ucreti &
Annual document

usage fee

9001, 14001, 22000, 45001

3.500TL + KDV

3.500TL + KDV

3.500TL + KDV

27001, 27701

4.500TL + KDV

4.500TL + KDV

4.500TL + KDV

ISO 22301

4.500TL + KDV

4.500TL + KDV

4.500TL + KDV

1S0O 20000-1

4.500TL + KDV

4.500TL + KDV

4.500TL + KDV

Tetkik Ucreti &
Audit fee

(1 adam/glin)
(1 man/day)

9001

3.500TL + KDV

3.500TL + KDV

3.500TL + KDV

14001

3.500TL + KDV

3.500TL + KDV

3.500TL + KDV

45001

3.500TL + KDV

3.500TL + KDV

3.500TL + KDV

22000

3.500TL + KDV

3.500TL + KDV

3.500TL + KDV

27001 & 27701

4.500TL + KDV

4.500TL + KDV

4.500TL + KDV

ISO 22301

4.500TL + KDV

4.500TL + KDV

4.500TL + KDV

IS0 20000-1

4.500TL + KDV

4.500TL + KDV

4.500TL + KDV

Fiyat teklifleri belgenin gegerli olacagdi (i yil igin verilir. Genel mudir tercihi ile ¢ yillik fiyat toplami 3 esit parcaya
béliinerek ilk belgelendirme ve gdzetim igin ayni olacak sekilde fiyatlandirilabilir. & Quotations are made for three years
from which the document will be valid. By the choice of the general manager, the three-year price sum can be divided
into 3 equal parts and priced to be the same for the initial certification and supervision.

Ek belge ve/veya belgede degisiklik licreti 7500 TL + KDV dir. & Additional document and / or change fee in the
document is 71500 TL + VAT.

Denetim ekibinin yol, konaklama vb. giderleri denetim licretine dahil dedildir. & The audit team's road, accommodation,
etc. expenses are not included in the audit fee.

Misteri talebi dogrultusunda fiyatlandirma déviz cinsinden yapilabilir. & Pricing can be done in foreign currency in
accordance with the customer demand.

Fiyat, piyasa kosullar dikkate alinarak =% 50 oraninda indirim veya arttirma yapilabilir. Uygulanacak olan eksiltme veya
arttirma oranina asadidaki dedisken parametreler gz dniinde bulundurularak karar verilir. & The price can be reduced or
increased by + 50% considering the market conditions. Decrease or increase rate to be applied is decided by considering
the following variable parameters.

e Yolda gegen sire & Time on the road

e Denetimin tam giin olmamasina ragmen denetgiye tam giin (creti 6denmesi & Full-time fee paid to the
auditor, although the audit is not full-time.

Kadrolu / yari zamanli denetgi kullanim farkliigi & Staff / part-time auditor usage difference
Denetgi licretleri arasindaki fark & Difference between auditor wages

Teknik Uzman kullaniima durumu & Technical Expert use

Teknik uzman (cretleri arasindaki fark & Difference between technical expert fees

Komite Uyeleri bltceleri & Committee members' budgets
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e  Sektorler arasindaki ticret farklihklar & Wage differences between sectors
e Rekabet kosullar & Competition conditions
e  Misterinin faaliyet gosterdigi bolge kosullart & Conditions of the region where the customer operates

4.2. Mali Yiikiimliiliikler & Financial Liabilities

Kurulus bu talimat ekindeki cizelgelerde verilen ve yukarida tanimlanan IQM Belgelendirmeye tahakkuk edilecek (icretleri,
fatura edilmesini takip eden 15 giin icerisinde IQM Belgelendirmeye 6demekle yikimlidir. Bu siire zarfinda ¢deme
yapilmamigsa kanuni mevzuatlar uygulanir & The organization is obliged to pay the fees that will be accrued to the IQM
Certification given in the tables attached to this instruction to the IQM Certification within 15 days following invoicing. If
there is no payment during this period, legal regulations are applied.

4.3. Ucretlerin Tahakkuk Esaslari & Reasons of The Fees
Belgelendirme hizmeti ile ilgili olarak Yurtici alinacak miracaat ve dokiiman inceleme, belgelendirme denetimi, gbzetim
denetimi, takip denetimi ve yillik belge kullanim Ucretleri, IQM Belgelendirme tarafindan tespit edilen miktar ve oranlari
kapsayan Ucret cizelgelerine gore tahakkuk ettirilir. Bu gizelgelerde yapilan degisiklikler, dedisiklikten 6nceki kazaniimis
haklar gegerli olmak kaydiyla uygulamada degisiklik tarihi esas alinarak IQM Belgelendirme web sitesinde yayinlandigi
gibi ayrica belgeli kuruluslara da teblig edilir. & Domestic application and document inspection, certification audit,
surveillance audit, follow-up audit and annual document usage fees related to the certification service are accrued
according to the fee schedules covering the amounts and rates determined by IQM Certification. Changes to these charts
are notified to the certified organizations as well as published on the IQM Certification website based on the change date
in practice, provided that the vested rights before the change are valid.
4.4, Ucretlerin kuruluslara tahakkuku ve kurulusun mali yiikiimliiliikkleri & Accrual of fees to organizations
and financial obligations of the organization
Kurulusa, yonetim sistemleri kapsaminda IQM Belgelendirme ile FR.04 Belgelendirme Sézlesmesi'ni imzaladiktan sonra
madde 4.1’ de belirtilen Ucretler ilgili denetimler gergeklestirildikge tahakkuk ettirilir. & After signing the FR.04
Certification Agreement with IQM Certification within the scope of management systems, the fees specified in item 4.1
are accrued as the relevant audits are carried out.

Ucretler, IQM Belgelendirmenin FR.03 Belgelendirme Teklif Sozlesmesinde tanimlanan banka hesap numaralarina
yatirihr. & Fees are deposited into bank account numbers defined in FR.03 Certification Offer Aggreement of IQM
Certification.

4.5.Anlasmazliklar & Disputes

IQM Belgelendirme tarafindan ydritiilen Sistem Belgelendirme Faaliyetlerinden yararlanan kuruluslar bu talimat
hiikiimlerine eksiksiz olarak uymayi kabul etmis sayilir. Anlasmaziik durumunda T.C Istanbul Anadolu Mahkemeleri ve
icra Daireleri yetkilidir. IQM Belgelendirme’ Yonetimi Tablo 1’ de belirtilen iicretleri belirlemektedir. & Organizations that
benefit from System Certification Activities conducted by IQM Certification are deemed to have agreed to comply fully
with these instruction provisions. In case of dispute, T.C Istanbul Anatolian Courts and Enforcement Offices are
authorized. IQM Certification 'Management determines the fees specified in Table 1.

IQM Belgelendirme’ye bu kapsamda basvuran kuruluglar Tablo 1 de belirtilen Gcretlere gore 6édeme yapacaktir. &
Organizations that apply to IQM Certification in this context will pay according to the fees specified in Table 1.

Revizyon Bilgileri & Revision Information

Revizyon Tarihi

& Revision Date Revizyon Agiklamasi & Revision Description

00 -- Ik yayin & First broadcast

Belgelendirme Ucreti 750 TL olarak giincellendi. & Certification Fee was updated

01 18.08.2017 as 750 TL.

02 19.07.2019 Belgelendirme Ucreti giincellendi. & Certification Fee was updated.

ISO 45001, ISO 27701 ve ISO 22000 tetkik icretleri eklendi. Genel diizenlemeler
yapildi. & ISO 45001, ISO 27701 and ISO 22000 audit fees have been added.

04 31.03.2022 ISO 22301 tetkik Gcretleri eklendi. & ISO 22301 audit fees have been added.

03 01.06.2021

Ucretler giincellendi. ISO 20000-1 tetkik (cretleri eklendi. Fees have been
updated. ISO 20000-1 audit fees have been added.
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02.01.2024 Ucretler giincellendi. & Fees have been updated.
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